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Rent Review Process 

1 

3 

2 

Contact the 

City for Information  

or to Submit a Request for  

Rent Review within 15 Calendar 

Days from Date of Notice 

rentreview@fremont.gov 

510.733.4945 

All calls are confidential 

Your Landlord will have 5 business  

days to respond 

Rent Board Review 
(Public Hearing) 

• Only if rent increase is over 5% 

• Must be filed within 5 business days of 

consultation/mediation 

For detailed information visit 
www.fremont.gov/rentreview 

If agreement reached, 

review ends 

No agreement reached 

www.Fremont.gov/RentReview 

Facilitated  
Phone 

Conversation 
and/or Mediation 

Meeting 



Rent Review Board 

Recommendations by the Rent Review Board  

are NON-BINDING 

Rent Review Board Hearings are PUBLIC  

Source: https://fremont.gov/RentReviewBoard 

Landlord Landlord Neutral Tenant Tenant Neutral Alt. 



Rent Increase Notice Requirements 

It must be in writing 
 

Show the contact information of the 

landlord or responsible party 
 

Include the ordinance language about 

the availability of Rent Review 
 

Explain how to get a copy of the Rent 

Review Law 
 

Posted or mailed first class 
 

If increase is over 5% - Explanation  

of why the increase is needed 

Is the  
Rent Increase Notice  

Complete? 

Is There  
Sufficient Advance  

Notice of the Increase? 

30-day notice is required for 

rent increases up to 10%* 
 

60-day notice is required for 

rent increases over 10%* 
 

* As required by California Civil 

Code Section 827(b) 

How Many  
Increases in the  
Past 12 Months? 

Rents can only be raised 

once  

in any 12-month period 

www.Fremont.gov/RROForms 



Invalid Notice of Rent Increase 

 A Notice of Rent Increase is NOT valid if -  

 conditions of previous slide are not met; or 

 the Landlord or Responsible Party does not participate in the 

Rent Review Process “in good faith”  

Source: http://www.codepublishing.com/CA/Fremont/?Fremont09/Fremont0960.html 



Rent Review Forms 

Source: https://fremont.gov/RROForms 

15 days to request  

5 days to respond 
 

subject to  

CPRA  



Responsible Party Declaration 

Must be submitted prior 
to consultation/mediation 

Must participate  

“in good faith” 

Source: https://fremont.gov/RROForms 



Rent Review Ordinance 

 What types of units DON’T apply? 

Hotels 
Transient 

Accommodations 
Dormitory 

Subsidized* 

Boarding Houses 

Mobile Homes** 

* Rent Review Process applies to units with 

Section 8 vouchers and certificates if rent 

exceeds fair market value 
 

** Rent Review Process applies if mobile 

home unit is being rented 

Source: http://www.codepublishing.com/CA/Fremont/?Fremont09/Fremont0960.html 



Landlord Retaliation   

 Landlord retaliation is strictly prohibited 

 Actions suffered by a tenant within 180 days shall be 

presumed to be retaliatory conduct 

 Retaliatory conduct by a landlord shall be remedied by a 

civil penalty up to $2,000  
 Cannot issue a new rent increase for 6 months following 

retaliatory conduct  

Source: http://www.codepublishing.com/CA/Fremont/?Fremont09/Fremont0960.html 



Rent Review Ordinance - Fee 

 New Annual Landlord Fee 

Effective this Fiscal Year July 1, 2017 - June 30, 2018 
Rent Review Ordinance Fee - $24 / unit  
 Fees are used to pay for administration of the ordinance 

 Fees will be recalculated every fiscal year  

Source: http://www.codepublishing.com/CA/Fremont/?Fremont09/Fremont0960.html 



Rent Review Program Updates  

 Mid Year and Annual Reports – will be public on 

www.Fremont.gov/RentReview  



Rent Review Program – Contact Info 

Nancy Sa - Rent Review Program Manager 

(510) 733-4945 | RentReview@fremont.gov 

3300 Capitol Avenue, PO Box 5006, Fremont, CA 94537 

www.fremont.gov/rentreview 


